
Test and Protect 

One member of your bubble should use their mobile phone to take a picture 

of the QR code below and then    enter your details before entering the canal 

basin. If you are unable to do this please complete a Track and Trace slip and 

hand it to the receptionist. 
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Covid—19 

Essential 
Information for 

visitors  

Please do not visit our canal basin if you, or anyone you live 

with, starts displaying cold or flu symptoms including a high 

temperature, a new continuous cough or loss of, or change 

in, you normal sense of taste of smell. 
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CANAL BASIN COVID ARRANGEMENTS 
Further information inside this leaflet 

Toilet  



LUCS is pleased to welcome visitors back to the canal basin. We wish to 

offer visitors an enjoyable experience but, for now, to ensure the safety 

and wellbeing of our visitors and volunteers, we have introduced a range of 

additional Covid-19 safety measures in line with Scottish Government      

requirements. 

We ask that all visitors take time to read the information in this leaflet 

before entering the canal basin to protect themselves and our volunteers. 

“Bubbles” - in this booklet means those who are allowed to meet indoors 

in accordance with applicable Scottish Government guidelines.   

At the Canal Basin 

• Please queue in the marked areas 

• Record your visit in accordance with Test and Protect guidance as shown 
on the back of this leaflet. 

• LUCS is only accepting cashless payment: please speak to our volunteers 
if this is a problem 

• Please follow the guidance of LUCS volunteers 

• Maintain 2-metres physical distancing outside. Inside the Tearoom and 
on boats, social distancing is 1-metre and masks must be worn 

• Use hand sanitiser at the locations provided 

• Toilets are available in the yard beyond the tearoom, these are regularly 

cleaned 

Museum  

• Do not do so if anyone else is inside, wait for them to leave 

• Only one bubble at a time is allowed in the Museum 

• Remove and replace the chain at the entrance on entry and departure 

• Wear a face covering 

Electric Boats 

• Regrettably we are unable to offer electric boat hire whilst Covid-19    
restrictions are in force 

Tearoom 

• Queue for the tearoom in your bubbles two metres apart in the marked 

areas. Within the tearoom, one bubble is allowed at the counter and one 

at the entrance door. 

• Maintain one- metre social distancing and wear a face-covering, except 

when seated at tables 

• Place your order at the counter and collect it at the hatchway 

• Only one person, or a bubble may sit at a table 

• Follow the one-way system and exit the tea room through the double-

doors at the far end 

Aqueduct Trips 

• Tickets should be booked in advance at https://www.lucs.org.uk/boat-

trips/aqueduct-cruises  These are sold by tables for individuals or bubbles 

• One-metre social distancing and mask wearing is required at all times 

whilst on board 

• Unfortunately, LUCS is unable to offer catering whilst Covid-19 re-

strictions are in force. Do not consume your own food and drink on board 

• When arriving at the basin, please board the boat as soon as possible 

after your arrival. 

• Due to Covid restrictions, LUCS is currently unable to offer boarding assis-

tance for mobility impaired passengers. If such assistance is required pas-

sengers are requested to ask someone in their bubble. 

• To ensure ventilation the windows and front door on the boat will be 

open. If it is a cold day please dress accordingly 

Town Trips 

• Town trips take about 20 minutes and run every 30 minutes 

• Only two bubbles are allowed on each trip—one bubble to each bench 

• Masks must be worn at all times whilst on board. 

 

 


